
 
 
 

SIRDCBL10 Troubleshooting Guide 
 

• Make sure connections at both ends are secure. 
• Inspect both ends for broken or bent pins.  If you find bent pins, 

there is a possibility that issues have been created with the radio 
and the Sirius tuner (DLP2500).  Do not bend back and retry – 
obtain a new cable first. 

• Check for any kinks or sharp bends in the cable. 
• Replace the cable and retest. 
• If you do not get Audio from one side or the other (Left or Right) 

while listening to Sirius, inspect data cable for missing or bent pin 
on either end.  Data cable should have eight pins on both ends. 
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